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Date: 6™ December 2018

LETTER OF APPRECIATION

This is to inform you that M/s Creative Lab Interiors LLC has done the Interior Designing and Fit-
Out Works in our new office — 1907, Tower A, JAFZA One Building, Jebel Ali Free Zone, including
installation of new furniture.

The quality of their work is excellent and their team is well versed in their work. They are
committed to delivering their projects in time. We had made several modifications in layout
and design during the course of execution of our project and also asked for some additional
work. Still, they were able to complete the project in time and we were able to shift to our new
office within the time promised to us at the start of the project.

Another commendable quality of Creative Labs is their focus on customer satisfaction. After we
had moved inside our new office, we found some snags in IT and other areas. Their team
worked overtime to resolve all those issues to our satisfaction. Even now when they have
handed over the office to us completed in all respect, we still have the confidence that we can
call them anytime for any issues that may arise and they will promptly resolve them.

| would highly recommend Creative Labs to any company who wishes to engage them for their
Interior and Fit-Out Works.

urs Sincerely,
Y(c.x?"
Gaurav Narain)

Divisional Head - Commercial
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